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Filling Prescriptions SOP

Below is the Standard Operating Procedure when filling prescriptions once they have been printed from the label printer. 

1. Once a medication label has been printed and filled with the correct medication, strength, and quantity by a staff member, they will hand write their initials in the top right hand corner of the label.
a. All medications will need to have the hand written initials on them whether the client is here for an exam, picking up at a later date, or the computer shows you as the filling technician.
b. Prescriptions calling for half or quartered tablets should be split for them with that documented on the label for the client.
2. All quantities should be counted out twice, and all quantities in excess of 14 should be counted using the automated pill counter. 
a. If the appropriate quantity is not available to completely fill the prescription please see “Standard Operating Procedure: Ordering, Receiving, and Owed Medications”.
3. If the medication is being filled for;
a. A patient currently being hospitalized, the medication should be placed in the appropriate belonging bin in treatment. Then let the technician in charge of the case know you have filled it.
b. A patient currently in an exam room, the medication should be left by the label printer to be retrieved by the room technician, or given directly to the room technician.
c. A patient that the client will be picking up, the medication should be placed in the proper slot (filled by last name) in the cabinet in reception.
4. Before the medication is given to the owner,
a. The name, instructions, and quantity should be read aloud to them.
b. The tablets should be shown to the clients, and double checked by the technician/assistant.
c. The technician/assistant will then hand write their initials below the previous initials, even if they are their own. 
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